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Agency Program Name
Location/ 
Service Area 2012 Award DDTF Services to be Provided

Community Action
Community Crisis 
Response Team 

(CCRT)

Greenfield/ 
Franklin, 

Hampshire and 
North Quabbin 

Regions

$88,320.54

CCRT provides a timely, coordinated and situation-specific 
response to any communities, groups, or individuals in 
Franklin and Hampshire Counties and the North Quabbin 
region of Worcester County that have been victimized by 
crime.  Trainied CCRT staff and volunteers help validate the 
challenging stress reactions that often accompany OUI 
incidents; serve as immediate emergency counselors; 
provide intervention through several effective therapy 
modalities; link victims to appropriate community resources; 
and facilitate connecting victims to one another for peer 
support and for the restorative process of community-
building.

LUK Crisis Center

Strengthening, 
Transitioning, 

Empowering Program 
(STEP)

Worcester/ 
Worcester

$79,153.50

STEP of LUK provides free services for Central MA 
residents who are victims of incidents caused by persons 
operating under the influence of substances. Services 
include individual, family, couple, and group counseling, and 
crisis intervention (24/7), support, advocacy, and referrals. 
Services are voluntary, strength-based, individualized, and 
are provided in the community and at LUK offices in 
Fitchburg, Worcester, and Webster. STEP seeks to involve 
victims in prevention, education, research, and advocacy 
projects. 

Mothers Against Drunk 
Driving (MADD)

Victim Services Statewide $156,212.69

MADD provides crisis services, advocacy, and support 
services throughout the state to victims, survivors, and 
others affected by impaired driving crashes.  MADD Victim 
Service Specialists work directly with individuals in their 
communities to put together a safety net of programs, 
services, and referrals that will meet specific individual 
needs.  MADD works with DDTF clinical programs and other 
relevant programs and agencies throughout the state 
making referrals for therapeutic services.

ServiceNet, Inc.
Drunk Driving Trust 

Fund
Holyoke/ 

Hampden County
$95,000.00

ServiceNet's DDTF program offers free psychotherapy, 
counseling, advocacy, and case management to victims of 
alcohol or drug-impaired drivers.  Operating out of the 
ServiceNet Holyoke Center, we assist loved ones, first 
responders, and OUI crash witnesses with trauma 
symptoms, helping them to access social, medical, 
compensation, and legal services.  Outreach includes 
community presentations, brochures, visiting to referral 
sources, and media campaigns.  

Total $418,686.73


